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7R HP )RRG LV DQ HQ L KD V DQGV R LQ
KH GDLU VHF RU IRU L V GHGLFD LRQ QR RQO LQ
SURG F LRQ E DOVR LQ KH IUHH LQJ RI L HPV KD
L VHOOV ZLGHO LQ IRUHLJQ PDUNH V 7KH FRPSDQ
LV FRPPL HG R UHVHDUFK DQG KH GHYHORSPHQ
RI LQQRYD LRQV LQ IDF KHUH LV QR ODFN RI
FROODERUD LRQV ZL K QLYHUVL LHV DQG UHVHDUFK
LQV L HV ZKLOH PDLQ DLQLQJ KH URR V RI
UDGL LRQ 6 V DLQDELOL LV D KHPH GHDU R 7R HP
)RRG ZKLFK DLPV R PDNH FKRLFHV DLPHG D
JUHHQ VRO LRQV UHVSHF LQJ KH HQYLURQPHQ DQG
UHVSHF LQJ KHDO K SUR HF LRQ UHJ OD LRQV RS LQJ
IRU T DOL UDZPD HULDOV 1LFROD %DVLOH PDQDJLQJ
GLUHF RU RI KH FRPSDQ DQDO HG SRLQ E SRLQ
KH DVSHF V KD GLV LQJ LVK 7R HP )RRG IURP
R KHU SOD HUV LQ KH VHF RU

When we talk about cheeses, we imagine a fresh,
seasoned product, certainly not frozen, which is a
very interesting novelty and one that sets you apart.
What is your trade secret?

Totem food was the �rst company to develop
DQG LPSOHPHQ D SURMHF DLPHG D IUHH LQJ
burrata and not without di culty, since, in
D FR Q U OLNH R UV D SURG FHU RI YHU JRRG
FKHHVHV QR RQH KDG FRQVLGHUHG KH SRVVLELOL
RI IUHH LQJ KHP 7KLV FRQV L HV D GLV LQF LYH

HOHPHQ KD ZH DUH SUR G RI EHFD VH L KDV
DF DOO H SDQGHG KH SRVVLELOL RI H SRU LQJ
KHVH SURG F V ZL K D VHULHV RI DGYDQ DJHV
KL KHU R QNQRZQ UHIHU LQ SDU LF ODU R KRVH
FKHHVHV V EMHF R HDV GH HULRUD LRQ V FK DV
E UUD D DQG PR DUHOOD ZKRVH H SRU R GLV DQ
countries posed problems that were di cult
R VROYH )UHH LQJ EHFRPHV KH LGHDO VRO LRQ
IRU RYHUFRPLQJ GLV DQFHV KHUHIRUH FDSDEOH RI
J DUDQ HHLQJ JRRG SURG F T DOL FRQVLGHUDEOH
VDYLQJV LQ UDQVSRU FRV V DQG KH SRVVLELOL

Totem Food: the art of 
freezing the cheeses of the 
Apulian dairy tradition 

Nicola Basile, CEO Totem Food

RI FRQYHQLHQ O PDQDJLQJ SURG F V DYRLGLQJ
waste. What distinguishes us is the strong
SDVVLRQ IRU LQQRYD LRQV DQG SDU LF ODU D HQ LRQ
R KH T DOL RI R U SURG F V KD ZH V ULYH R
LPSURYH HYHU GD R PHH KH H SHF D LRQV
RI DQ LQFUHDVLQJO GHPDQGLQJ PDUNH 5D KHU
KDQ UDGH VHFUH V ZH P V VSHDN RI NQRZ KRZ
KD ZH KDYH GHYHORSHG KUR JK V GLHV DQG
UHVHDUFK DOVR PDNLQJ VH RI KH FROODERUD LRQ RI
KH 8QLYHUVL RI %DVLOLFD D DQG UHVHDUFKHUV IURP
KH 8QLYHUVL RI 3RU LFL )URP KH EHJLQQLQJ KH
goal was to overcome the di culties posed by
KH IUHH LQJ RI FUHDP FKHHVHV V FK DV E UUD D
V UDFFLD HOOD DQG PDVFDUSRQH HVSHFLDOO
concerning the �nal result. That is, to be able to
RE DLQ D JRRG FUHDPLQHVV ZKLFK ZL K QRUPDO
IUHH LQJ HFKQLT HV FR OG QR EH UHDFKHG 7KLV LV
R U VHFUH D NQRZ KRZ GHYHORSHG ZL K SDVVLRQ
and tenacity that overcoming the di culties has
JLYHQ KHVH SURG F V D QHZ ZD RI EHLQJ VHG
without sacri�cing quality. With our product
NQRZ KRZ DOO RI KLV LV QRZ IHDVLEOH DV R U
products after defrosting o er the creaminess
ZH ZHUH ORRNLQJ IRU

What is your assortment?

2YHU KH HDUV KH UDQJH RI R U SURG F V KDV
SURJUHVVLYHO H SDQGHG LQ HQGLQJ R IDFH DQ
LQ HUQD LRQDO PDUNH LQFUHDVLQJO LQ HUHV HG LQ
KH IUR HQ FKHHVH VHF RU 7KH E UUD D D V PEROLF
SURG F RI KLV QHZ UHQG ZDV MRLQHG E PDQ
R KHU SURG F V RI R U GDLU UDGL LRQ ZL K
SDU LF ODU D HQ LRQ R KH PRUH SHULVKDEOH RQHV

Can you tell us how your adventure in the world of
frozen cheese began?

2 U DGYHQ UH LQ KH ZRUOG RI IUHH LQJ EHJDQ
DOPRV E FKDQFH 7R HP )RRG V DU HG DNLQJ L V
�rst steps in the dairy sector several years ago.
+RZHYHU R U HQ U LQ R KH ZRUOG RI IUHH LQJ
LV T L H UHFHQ Q VRPH KLQJ KDSSHQHG
KD VKLI HG R U JD H RZDUGV KLV QHZ VHF RU

7UDYHOLQJ ZH UHDOL H KRZ P FK DOLDQ F LVLQH
DQG L V SURG F V DUH DSSUHFLD HG JOREDOO
PDNHV V IHHO SUR G DQG PDNHV V ZDQ R OH
HYHU RQH NQRZ DER R U GHOLFDFLHV +RZHYHU
KH SURG F V FDOOHG R UHSUHVHQ R U DOLDQ VSLUL
P V EH DEOH R J DUDQ HH L V T DOL LQ HYHU
part of the world. Hence the desire to �nd a
VRO LRQ R IDFLOL D H KH H SRU RI KHVH SURG F V
ZL KR KHLU LQ HJUL EHLQJ FRPSURPLVHG E
UDQVSRU LPHV 7KH FRPSDQ KDV UQHG L V
D HQ LRQ R RQH SURG F SDU LF ODUO KH E UUD D
ZKLFK ZH DOO NQRZ LV D YHU JRRG SURG F DQG
P FK FRYH HG DEURDG E QIRU QD HO HDVLO
SHULVKDEOH DQG KHUHIRUH QR HDV R H SRU
We thought of freezing it, regardless of the
SHVVLPLVP H SUHVVHG E KRVH ZKR DUJ HG KD
KLV RSHUD LRQ ZDV LPSRVVLEOH FRQVLGHULQJ L DQ
LGHD GRRPHG R IDLO UH 7KH SURMHF RRN VKDSH
DQG EHFDPH DI HU DQ H SHULPHQ D LRQ SKDVH D
FHU DLQ 7KH JRDO DFKLHYHG LPPHGLD HO VKRZHG
L V SRVL LYH VLGHV ZDV GHFLGHG R SUHVHQ KH
frozen burrata for the �rst time at SIAL in Paris
LQ ULQJ KLV RFFDVLRQ R U SURG F ZDV
FKRVHQ DV DQ LQQRYD LYH SURG F D UDF LQJ
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KH LQ HUHV RI -DSDQHVH E HUV SUHVHQ D KH
IDLU ZKR DV ZH NQRZ DUH YHU D HQ LYH R KH
LQQRYD LRQV DQG T DOL RI R U SURG F V )URP
KD PRPHQ RQ IUR HQ E UUD D KDV JUDG DOO
FRQT HUHG KH -DSDQHVH PDUNH DQG L V GHPDQG
LV FRQV DQ O H SDQGLQJ 7RGD ZH DUH SUR G R
VD KD KH IUHH LQJ RI E UUD D KDV PDUNHG KH
ELU K RI D QHZ PDUNH VHF RU RSHQLQJ KH GRRUV
RI H SRU R IUR HQ FKHHVHV OLNH R KHU SURG F V
2YHU KH HDUV 7R HP )RRG KDV FRQVROLGD HG
its experience in the �eld of cheese freezing,
GHGLFD LQJ L VHOI R KH VHDUFK IRU R KHU LQQRYD LYH
VRO LRQV PDQDJLQJ R H SDQG KH UDQJH RI L V
SURG F V JUDG DOO

How important is the export market for you?

7KH GLV DQFH IURP IRUHLJQ PDUNH V LV D
GH HUPLQLQJ IDF RU IRU KH JURZ K RI LQ HUHV
LQ R U SURG F V 2 U YRO PH RI E VLQHVV LV
H SUHVVHG DEURDG PDLQO RZDUGV KH
VLDQ DQG 1RU K PHULFDQ PDUNH V ZL K D JRRG

H SDQGLQJ LQ KH FR Q ULHV RI KH 8QLRQ 7KH
H SRU PDUNH RGD UHSUHVHQ V IRU V KH RQO
reality to whichwe prefer. We aim to grow further

ZL K KH JUDG DO LQ URG F LRQ RI QHZ SURG F V
KD ZH KDYH LQ KH HV LQJ SKDVH V IRU KH
QD LRQDO PDUNH ZH GR QR H FO GH KD L PD
VRRQHU RU OD HU GLVFRYHU KH DGYDQ DJHV UHOD HG
R KH VH RI VRPH IUR HQ SURG F V HVSHFLDOO LQ
KH +R 5H &D VHF RU

What are your �agship products?

% UUD D LV R U PRV UHT HV HG SURG F DQG
therefore remains our agship product,
R ZKLFK ZH KDYH UHFHQ O FRPELQHG YHU
LQ HUHV LQJ YDULDQ V KD DUH JLYLQJ H FHOOHQ
UHV O V 2EYLR VO LQ DGGL LRQ R KLV ZH IRF V
RQ KH ZKROH UDQJH RI R U FUHDP FKHHVHV
ZKLFK UHSUHVHQ V R U V UHQJ K DQG DLPV R
FRQT HU D PRUH T DOL RULHQ HG PDUNH V FK
DV V UDFFLD HOOD PDVFDUSRQH DQG D QHZ UDQJH RI
VSUHDGV

What are the countries with which you have
established stable and successful trade relations?

-DSDQ LV KH FR Q U KD LPPHGLD HO QGHUV RRG
KH QRYHO DQG VHI OQHVV RI R U IUR HQ FKHHVHV

HVSHFLDOO E UUD D DQG L LV KDQNV R KLV SURG F
KD ZH LPPHGLD HO HV DEOLVKHG H FHOOHQ
commercial relations. We are very proud of this
UHSRU FRQVLGHULQJ KD KH -DSDQHVH DUH YHU
D HQ LYH R KH T DOL RI DOLDQ SURG F V +DYLQJ
KHUHIRUH HV DEOLVKHG V DEOH UHOD LRQV ZL K KLV
country has in a certain sense con�rmed the
JRRGQHVV RI R U SURG F V 6 EVHT HQ O R U
H SRU V DOVR H SDQGHG R R KHU VLDQ FR Q ULHV
V FK DV 6R K .RUHD &KLQD DQG SDU O R KH
8QL HG 6 D HV DQG 6R K PHULFD /D HO ZH

KDYH EHHQ JDLQLQJ DQ LQ HUHV LQJ PDUNH VKDUH LQ
(DV HUQ ( URSH

7R FRQFO GH ZR OG M V OLNH R VD KD KH
IUHH LQJ RI IUHVK FKHHVHV UHSUHVHQ V KH I UH
IRU H SRU V DQG LV GHV LQHG R JURZ DQG RFF S
DQ LQFUHDVLQJO LPSRU DQ UROH LQ D JOREDOL HG
PDUNH 2QO E H HQGLQJ KH VKHOI OLIH RI KHVH
SURG F V ZLOO L EH SRVVLEOH R UHDFK HYHU SDU RI
KH ZRUOG DQG ZH DUH FRQ LQ LQJ R ZRUN LQ KLV
GLUHF LRQ R EH D R U EHV


