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7RWHP� )RRG� LV� DQ� HQWLW\� WKDW� VWDQGV� RXW� LQ�
WKH� GDLU\� VHFWRU� IRU� LWV� GHGLFDWLRQ� QRW� RQO\� LQ�
SURGXFWLRQ�EXW�DOVR�LQ�WKH�IUHH]LQJ�RI�LWHPV�WKDW�
LW� VHOOV�ZLGHO\� LQ� IRUHLJQ�PDUNHWV�� 7KH�FRPSDQ\�
LV� FRPPLWWHG� WR� UHVHDUFK�DQG� WKH�GHYHORSPHQW�
RI� LQQRYDWLRQV� �� LQ� IDFW�� WKHUH� LV� QR� ODFN� RI�
FROODERUDWLRQV� ZLWK� XQLYHUVLWLHV� DQG� UHVHDUFK�
LQVWLWXWHV� �� ZKLOH� PDLQWDLQLQJ� WKH� URRWV� RI�
WUDGLWLRQ��6XVWDLQDELOLW\�LV�D�WKHPH�GHDU�WR�7RWHP�
)RRG�� ZKLFK� DLPV� WR� PDNH� FKRLFHV� DLPHG� DW�
JUHHQ�VROXWLRQV��UHVSHFWLQJ�WKH�HQYLURQPHQW�DQG�
UHVSHFWLQJ�KHDOWK�SURWHFWLRQ� UHJXODWLRQV��RSWLQJ�
IRU�TXDOLW\�UDZ�PDWHULDOV��1LFROD�%DVLOH��PDQDJLQJ�
GLUHFWRU�RI�WKH�FRPSDQ\��DQDO\]HG�SRLQW�E\�SRLQW�
WKH� DVSHFWV� WKDW� GLVWLQJXLVK� 7RWHP� )RRG� IURP�
RWKHU�SOD\HUV�LQ�WKH�VHFWRU�

When� we� talk� about� cheeses,� we� imagine� a� fresh,�
seasoned�product,� certainly�not� frozen,�which� is� a�
very�interesting�novelty�and�one�that�sets�you�apart.�
What�is�your�trade�secret?�

Totem� food� was� the� ȴrst� company� to� develop�
DQG� LPSOHPHQW� D� SURMHFW� DLPHG� DW� IUHH]LQJ�
burrata� and� not� without� diɝculty,� since,� in�
D� FRXQWU\� OLNH� RXUV�� D� SURGXFHU� RI� YHU\� JRRG�
FKHHVHV�� QR�RQH� KDG� FRQVLGHUHG� WKH� SRVVLELOLW\�
RI� IUHH]LQJ� WKHP�� 7KLV� FRQVWLWXWHV� D� GLVWLQFWLYH�

HOHPHQW� WKDW� ZH� DUH� SURXG� RI� EHFDXVH� LW� KDV�
DFWXDOO\� H[SDQGHG� WKH� SRVVLELOLW\� RI� H[SRUWLQJ�
WKHVH� SURGXFWV�� ZLWK� D� VHULHV� RI� DGYDQWDJHV�
KLWKHUWR�XQNQRZQ�� Ζ� UHIHU� LQ�SDUWLFXODU� WR� WKRVH�
FKHHVHV� VXEMHFW� WR� HDV\� GHWHULRUDWLRQ�� VXFK� DV�
EXUUDWD�DQG�PR]]DUHOOD��ZKRVH�H[SRUW�WR�GLVWDQW�
countries� posed� problems� that� were� diɝcult�
WR� VROYH�� )UHH]LQJ� EHFRPHV� WKH� LGHDO� VROXWLRQ�
IRU� RYHUFRPLQJ� GLVWDQFHV�� WKHUHIRUH� FDSDEOH� RI�
JXDUDQWHHLQJ�JRRG�SURGXFW�TXDOLW\��FRQVLGHUDEOH�
VDYLQJV� LQ� WUDQVSRUW� FRVWV�� DQG� WKH� SRVVLELOLW\�
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RI� FRQYHQLHQWO\� PDQDJLQJ� SURGXFWV�� DYRLGLQJ�
waste.� What� distinguishes� us� is� the� strong�
SDVVLRQ�IRU� LQQRYDWLRQV�DQG�SDUWLFXODU�DWWHQWLRQ�
WR� WKH� TXDOLW\�RI� RXU� SURGXFWV� WKDW�ZH�VWULYH� WR�
LPSURYH� HYHU\� GD\� WR� PHHW� WKH� H[SHFWDWLRQV�
RI� DQ� LQFUHDVLQJO\� GHPDQGLQJ� PDUNHW�� 5DWKHU�
WKDQ�WUDGH�VHFUHWV��ZH�PXVW�VSHDN�RI�NQRZ�KRZ�
WKDW� ZH� KDYH� GHYHORSHG� WKURXJK� VWXGLHV� DQG�
UHVHDUFK��DOVR�PDNLQJ�XVH�RI�WKH�FROODERUDWLRQ�RI�
WKH�8QLYHUVLW\�RI�%DVLOLFDWD�DQG�UHVHDUFKHUV�IURP�
WKH�8QLYHUVLW\�RI�3RUWLFL���)URP�WKH�EHJLQQLQJ��WKH�
goal� was� to�overcome� the� diɝculties� posed� by�
WKH�IUHH]LQJ�RI�FUHDP\�FKHHVHV�VXFK�DV�EXUUDWD��
VWUDFFLDWHOOD�� DQG� PDVFDUSRQH�� HVSHFLDOO\�
concerning�the�ȴnal�result.�That�is,�to�be�able�to�
REWDLQ� D� JRRG� FUHDPLQHVV�� ZKLFK� ZLWK� QRUPDO�
IUHH]LQJ�WHFKQLTXHV�FRXOG�QRW�EH�UHDFKHG��7KLV�LV�
RXU�VHFUHW��D�NQRZ�KRZ�GHYHORSHG�ZLWK�SDVVLRQ�
and�tenacity�that�overcoming�the�diɝculties�has�
JLYHQ� WKHVH�SURGXFWV�D�QHZ�ZD\�RI�EHLQJ�XVHG��
without� sacriȴcing� quality.� With� our� product�
NQRZ�KRZ�� DOO� RI� WKLV� LV� QRZ� IHDVLEOH�� DV� RXU�
products� after� defrosting� o΍er� the� creaminess�
ZH�ZHUH�ORRNLQJ�IRU�
�
What�is�your�assortment?�

2YHU� WKH� \HDUV�� WKH� UDQJH� RI� RXU� SURGXFWV� KDV�
SURJUHVVLYHO\� H[SDQGHG�� LQWHQGLQJ� WR� IDFH� DQ�
LQWHUQDWLRQDO� PDUNHW� LQFUHDVLQJO\� LQWHUHVWHG� LQ�
WKH�IUR]HQ�FKHHVH�VHFWRU��7KH�EXUUDWD��D�V\PEROLF�
SURGXFW�RI� WKLV�QHZ� WUHQG��ZDV� MRLQHG� E\�PDQ\�
RWKHU� SURGXFWV� RI� RXU� GDLU\� WUDGLWLRQ� ZLWK�
SDUWLFXODU�DWWHQWLRQ�WR�WKH�PRUH�SHULVKDEOH�RQHV�

Can�you�tell�us�how�your�adventure�in�the�world�of�
frozen�cheese�began?�

2XU� DGYHQWXUH� LQ� WKH� ZRUOG� RI� IUHH]LQJ� EHJDQ�
DOPRVW�E\�FKDQFH��7RWHP�)RRG�VWDUWHG�WDNLQJ�LWV�
ȴrst� steps� in� the�dairy� sector� several�years� ago.�
+RZHYHU�� RXU� HQWU\� LQWR� WKH� ZRUOG� RI� IUHH]LQJ�
LV� TXLWH� UHFHQW�� ΖQ� ������ VRPHWKLQJ� KDSSHQHG�
WKDW� VKLIWHG� RXU� JD]H� WRZDUGV� WKLV� QHZ� VHFWRU��

7UDYHOLQJ�� ZH� UHDOL]H� KRZ� PXFK� ΖWDOLDQ� FXLVLQH�
DQG� LWV� SURGXFWV� DUH� DSSUHFLDWHG� JOREDOO\��
PDNHV� XV� IHHO� SURXG�DQG�PDNHV� XV�ZDQW� WR� OHW�
HYHU\RQH� NQRZ� DERXW� RXU� GHOLFDFLHV�� +RZHYHU��
WKH�SURGXFWV�FDOOHG�WR�UHSUHVHQW�RXU�ΖWDOLDQ�VSLULW�
PXVW� EH� DEOH� WR� JXDUDQWHH� LWV� TXDOLW\� LQ� HYHU\�
part� of� the� world.� Hence� the� desire� to� ȴnd� a�
VROXWLRQ�WR�IDFLOLWDWH�WKH�H[SRUW�RI�WKHVH�SURGXFWV��
ZLWKRXW� WKHLU� LQWHJULW\� EHLQJ� FRPSURPLVHG� E\�
WUDQVSRUW� WLPHV�� 7KH� FRPSDQ\� KDV� WXUQHG� LWV�
DWWHQWLRQ�WR�RQH�SURGXFW��SDUWLFXODUO\�WKH�EXUUDWD��
ZKLFK� ZH� DOO� NQRZ� LV� D� YHU\� JRRG� SURGXFW� DQG�
PXFK�FRYHWHG� DEURDG� EXW� XQIRUWXQDWHO\� HDVLO\�
SHULVKDEOH� DQG� WKHUHIRUH� QRW� HDV\� WR� H[SRUW��
We� thought� of� freezing� it,� regardless� of� the�
SHVVLPLVP�H[SUHVVHG�E\� WKRVH�ZKR�DUJXHG�WKDW�
WKLV�RSHUDWLRQ�ZDV�LPSRVVLEOH��FRQVLGHULQJ� LW�DQ�
LGHD�GRRPHG� WR� IDLOXUH��7KH�SURMHFW� WRRN�VKDSH�
DQG�EHFDPH��DIWHU�DQ�H[SHULPHQWDWLRQ�SKDVH��D�
FHUWDLQW\��7KH�JRDO�DFKLHYHG�LPPHGLDWHO\�VKRZHG�
LWV� SRVLWLYH� VLGHV�� ΖW�ZDV�GHFLGHG� WR�SUHVHQW� WKH�
frozen�burrata� for� the�ȴrst�time�at�SIAL� in�Paris�
LQ� ������ 'XULQJ� WKLV� RFFDVLRQ�� RXU� SURGXFW� ZDV�
FKRVHQ� DV� DQ� LQQRYDWLYH� SURGXFW�� DWWUDFWLQJ�
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WKH� LQWHUHVW� RI� -DSDQHVH� EX\HUV� SUHVHQW� DW� WKH�
IDLU��ZKR��DV�ZH�NQRZ��DUH�YHU\�DWWHQWLYH� WR� WKH�
LQQRYDWLRQV� DQG� TXDOLW\� RI� RXU� SURGXFWV�� )URP�
WKDW� PRPHQW� RQ�� IUR]HQ� EXUUDWD� KDV� JUDGXDOO\�
FRQTXHUHG�WKH�-DSDQHVH�PDUNHW��DQG�LWV�GHPDQG�
LV�FRQVWDQWO\�H[SDQGLQJ��7RGD\�ZH�DUH�SURXG�WR�
VD\�WKDW�WKH�IUHH]LQJ�RI�EXUUDWD�KDV�PDUNHG�WKH�
ELUWK�RI�D�QHZ�PDUNHW�VHFWRU��RSHQLQJ�WKH�GRRUV�
RI�H[SRUW�WR�IUR]HQ�FKHHVHV� OLNH�RWKHU�SURGXFWV��
2YHU� WKH� \HDUV�� 7RWHP� )RRG� KDV� FRQVROLGDWHG�
its� experience� in� the� ȴeld� of� cheese� freezing,�
GHGLFDWLQJ�LWVHOI�WR�WKH�VHDUFK�IRU�RWKHU�LQQRYDWLYH�
VROXWLRQV��PDQDJLQJ� WR� H[SDQG� WKH� UDQJH� RI� LWV�
SURGXFWV�JUDGXDOO\�

How�important�is�the�export�market�for�you?�

7KH� GLVWDQFH� IURP� IRUHLJQ� PDUNHWV� LV� D�
GHWHUPLQLQJ� IDFWRU� IRU� WKH� JURZWK� RI� LQWHUHVW�
LQ� RXU� SURGXFWV�� 2XU� YROXPH� RI� EXVLQHVV� LV�
H[SUHVVHG� ����� DEURDG�� PDLQO\� WRZDUGV� WKH�
$VLDQ�DQG�1RUWK�$PHULFDQ�PDUNHWV��ZLWK�D�JRRG�
����H[SDQGLQJ�LQ�WKH�FRXQWULHV�RI�WKH�8QLRQ��7KH�
H[SRUW�PDUNHW�WRGD\� UHSUHVHQWV� IRU�XV� WKH�RQO\�
reality�to�which�we�prefer.�We�aim�to�grow�further�

ZLWK� WKH� JUDGXDO� LQWURGXFWLRQ� RI� QHZ� SURGXFWV�
WKDW� ZH� KDYH� LQ� WKH� WHVWLQJ� SKDVH�� $V� IRU� WKH�
QDWLRQDO�PDUNHW��ZH�GR�QRW�H[FOXGH�WKDW� LW�PD\��
VRRQHU�RU�ODWHU��GLVFRYHU�WKH�DGYDQWDJHV�UHODWHG�
WR�WKH�XVH�RI�VRPH�IUR]HQ�SURGXFWV��HVSHFLDOO\�LQ�
WKH�+R�5H�&D�VHFWRU�

What�are�your�ȵagship�products?�

%XUUDWD� LV� RXU� PRVW� UHTXHVWHG� SURGXFW� DQG�
therefore� remains� our� ȵagship� product,�
WR� ZKLFK� ZH� KDYH� UHFHQWO\� FRPELQHG� YHU\�
LQWHUHVWLQJ� YDULDQWV� WKDW� DUH� JLYLQJ� H[FHOOHQW�
UHVXOWV��2EYLRXVO\�� LQ� DGGLWLRQ� WR� WKLV��ZH� IRFXV�
RQ� WKH� ZKROH� UDQJH� RI� RXU� FUHDP\� FKHHVHV��
ZKLFK� UHSUHVHQWV� RXU� VWUHQJWK� DQG� DLPV� WR�
FRQTXHU� D� PRUH� TXDOLW\�RULHQWHG� PDUNHW�� VXFK�
DV�VWUDFFLDWHOOD��PDVFDUSRQH��DQG�D�QHZ�UDQJH�RI�
VSUHDGV�

What� are� the� countries� with� which� you� have�
established�stable�and�successful�trade�relations?

-DSDQ�LV�WKH�FRXQWU\�WKDW�LPPHGLDWHO\�XQGHUVWRRG�
WKH�QRYHOW\�DQG�XVHIXOQHVV�RI�RXU�IUR]HQ�FKHHVHV��

HVSHFLDOO\�EXUUDWD��DQG�LW�LV�WKDQNV�WR�WKLV�SURGXFW�
WKDW� ZH� LPPHGLDWHO\� HVWDEOLVKHG� H[FHOOHQW�
commercial�relations.�We�are�very�proud�of�this�
UHSRUW�� FRQVLGHULQJ� WKDW� WKH� -DSDQHVH� DUH� YHU\�
DWWHQWLYH�WR�WKH�TXDOLW\�RI�ΖWDOLDQ�SURGXFWV��+DYLQJ�
WKHUHIRUH� HVWDEOLVKHG� VWDEOH� UHODWLRQV� ZLWK� WKLV�
country� has� in� a� certain� sense� conȴrmed� the�
JRRGQHVV� RI� RXU� SURGXFWV�� 6XEVHTXHQWO\�� RXU�
H[SRUWV�DOVR�H[SDQGHG�WR�RWKHU�$VLDQ�FRXQWULHV�
VXFK� DV� 6RXWK� .RUHD�� &KLQD� DQG� SDUWO\� WR� WKH�
8QLWHG� 6WDWHV� DQG� 6RXWK� $PHULFD�� /DWHO\�� ZH�

KDYH�EHHQ�JDLQLQJ�DQ�LQWHUHVWLQJ�PDUNHW�VKDUH�LQ�
(DVWHUQ�(XURSH�

7R� FRQFOXGH�� Ζ� ZRXOG� MXVW� OLNH� WR� VD\� WKDW� WKH�
IUHH]LQJ�RI� IUHVK�FKHHVHV� UHSUHVHQWV� WKH� IXWXUH�
IRU�H[SRUWV�DQG�LV�GHVWLQHG�WR�JURZ�DQG�RFFXS\�
DQ� LQFUHDVLQJO\� LPSRUWDQW� UROH� LQ� D� JOREDOL]HG�
PDUNHW��2QO\�E\�H[WHQGLQJ�WKH�VKHOI�OLIH�RI�WKHVH�
SURGXFWV�ZLOO�LW�EH�SRVVLEOH�WR�UHDFK�HYHU\�SDUW�RI�
WKH�ZRUOG��DQG�ZH�DUH�FRQWLQXLQJ�WR�ZRUN�LQ�WKLV�
GLUHFWLRQ�WR�EH�DW�RXU�EHVW�


